Joshua Stewart

Savannah, GA « jstew1822@gmail.com ¢ in/aspxnheart « https://aspnet.me

EXPERIENCE

IT Field Technician, Georgia Southern March 2026 - Present / Statesboro, GA
e Utilized the ServiceNow platform to provide Tier 1 support to professionals and academic staff.

e Complete full hardware setups for new university devices.
¢ Navigate a hybrid Active Directory and Microsoft Intune environment to troubleshoot issues.
¢ Solve issues independently or with a team

Designer, Georgia Southern August 2025 - March 2026 / Statesboro, GA
e Served as staff designer for the VP of Student Affairs to create a variety of print and digital graphics with industry-
standard software like Adobe CC.
e Manage the social media of the division and ideate marketing ideas for executive-level staff.

Writing Center Consultant, Georgia Southern August 2025 - December 2025 / Statesboro, GA
¢ Serve as a single point of contact for all of a student's writing help needs.
¢ Lead center workshops and bolster student awareness of the center as requested.

EDUCATION

Bachelors of Science in Information Technology
Minor in English « Georgia Southern University « Savannah, GA « 2027 « 3.65

High School Diploma
Camden County High School « Kingsland, GA « 2024 « 4.7

INVOLVEMENT

Officer

Georgia Southern University « Eagle eSports « August 2025 - Present « Lead recruitment efforts/outreach

Captain/Support Player
Camden County High School « Varsity League of Legends « August 2023 - May 2024 « Lead a varsity eSports team

Section Leader
Camden County High School « Marching Wildcat Band « May 2022 - May 2024 « Lead 20+ musicians

SKILLS

All aspects of devices with Linux/Unix-based and NT-based operating systems, including legacy operating systems.
Device management with Microsoft Active Directory and Microsoft Intune

Networking devices with DHCP, DNS

Object-oriented programming with Java and Python

Web development with CSS, JavaScript, and HTML

User experience design with Figma

Graphic design with Adobe Creative Cloud
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